Staffordshire and West Midlands Probation Trust (SWMPT)
Role Description
Role Title:


T2A Support Volunteer
Responsible to:

T2A Support Volunteer Single Point of Contact (SPOC)
Purpose of Role
To support a young adult whilst they are being supervised by the Criminal Justice System and are transitioning from Children’s Services to Adult Services.    
Key Tasks & Responsibilities
This list provides an overview of tasks which may be allocated to a T2A Support Volunteer. Depending on the placement, some of these duties may not apply.  
· Supporting and encouraging a young adult to successfully manage the terms of his/her licence/order.

· Assisting young person to complete application forms for housing/other agencies.

· Supporting the young person to successfully move from Youth Offending Service (YOS) to SWMPT

· Encouraging the young adult to identify and address the obstacles that prevent them from achieving realistic goals
· Encouraging maturity and development of self esteem.

· Helping the young adult to consider ways of positively fill his/her time.

· Role playing scenarios/interviews to develop communication skills.

· Making telephone calls to establish information about local resources/services to support the young person. 

· Assisting young adults assessed as low or medium risk of harm with attendance at appointments with external agencies, as directed and within health and safety guidelines.  
· Take responsibility for setting boundaries and avoid being drawn into inappropriate dependency relationships.
· Maintain principles of confidentiality within the confines of YOS and SWMPT.

· Operate within SWMPT Health & Safety and Equality & Diversity policies.

· Follow all relevant policies, procedures and guidelines as laid down by SWMPT.

· Attend and participate in training, supervision and group sessions.
· To complete written records of activity undertaken as directed by the SPOC.  

· Where a volunteer has a specific skill set, e.g. understanding of accommodation provision for young adults, the volunteer may be asked to provide specialist surgeries to young people on their area of expertise.  

Some specific roles might have specific tasks associated with them.  These might include:

Group Support

· Welcoming young people to the group, including escorting from reception

· Encouraging positive communication at all times

· Supporting young people to settle into the group

· Interacting with young people at appropriate times (e.g. before/after the session and in breaks) to encourage participation.

· Contributing ideas to develop the activity. 

· Encouraging young people to adhere to the structure of the activity.

· Reporting concerns to staff particularly related to risk of harm to others and themselves.

Team Support

· Compiling information about local resources as directed by the team

· Accompanying staff on home visits/prison visits

Note on Volunteer Roles Versus Staff Roles.

We are careful to avoid using volunteers in situations that might be seen as job substitution and this must be the case even when the volunteer clearly has the skills and qualification to do the job. e.g. it would not be appropriate for a volunteer to work with an offender on a one to one basis delivering the alcohol workbook even if their full time employment was as a specialist alcohol / drugs counsellor. It would be appropriate for a volunteer with such skills and experience to work in support of the manager as a mentor to the offender helping him/her to make sense of workbook materials and apply them in practice. This is a fine line and each situation should be dealt with on its own merits - the key point is that volunteers should work in support of probation staff doing things that otherwise would not be done or taking on befriending / mentoring roles that managers cannot fulfil and must not be substitutes for professional probation staff.

Person Specification
Volunteers should be able to demonstrate:

· An appreciation of the issues facing young adults.
· Commitment to ensuring the needs of the young person are met.

· An understanding of the Criminal Justice System.

· A commitment to Staffordshire and West Midlands Probation Trust Health & Safety and Equality & Diversity policies.

· A mature attitude and a positive outlook.

· A non-judgemental, unpatronising and honest approach.

· An awareness of local resources.

· An understanding of issues relating to appropriate boundaries and confidentiality.
· Applicants should be literate and numerate
· Availability to volunteer for a minimum of 2 hours per week on a weekly basis for a minimum period of 12 months.  
SWMPT provides training to enable volunteers to undertake these tasks.  All volunteers are subject to a Criminal Records Bureau check; however, a criminal record does not necessarily preclude someone from volunteering with SWMPT.

Characteristics of a Good Volunteer
Committed:

Attends all arranged sessions and can be relied upon.
Positive:

Looks for and emphasises the positive aspects of any situation.
Attentive:

Listens to what the individual means and not just what they say.

Objective:

Ability to act impartially.

React well to 

stressful situations:
Does not get put off at times of stress.

Challenging:

Knows when and how challenging can facilitate change and motivation.

Honest:

Is open and honest with individuals.

Tolerant:

Is tolerant even under the most frustrating and annoying circumstances.

Patient:
Will always allow time and explanations when things are not going according to   plan.

Caring:

Cares about and wants to help young adults 
Approachable:
Communicates well at the appropriate level and in an appropriate manner.

Respect alternative

Lifestyles:

Is not put off by ‘differences’ and respects individuals’ right to be different.

Genuine:

Being true to yourself!

Non-judgemental:
Open minded at all times.
Enthusiastic:

A genuine interest and energy in the individuals concerns, aspirations and needs.

Knows own

limitations:
Recognises when to refer on/seek further guidance; aware of own stress levels.

Pro-social:

Sets a good, positive example.
Anti-discriminatory:
Treats individuals as equals and with respect regardless of ‘differences’.

